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PRIVACY POLICY

Last updated: August 8, 2025

Company name: MBA Consult SR d.o.o. Belgrade
Registration number: 21755630

Address: Kneza Mihaila 30, 3rd Floor, 11000 Belgrade

Email: info@mbacgroup.rs

GENERAL PROVISIONS

This Privacy Policy governs our data processing activities in accordance with the Law on
Personal Data Protection ("Official Gazette of RS", No. 87/2018).

Any amendments to this Policy will be published on this web address and will become
effective upon publication. In case of material changes, a notice will be posted on the
website.

All personal data is collected in accordance with applicable legal regulations of the Republic
of Serbia, ensuring maximum protection of the data subjects.

We do not knowingly collect personal data from individuals under the age of 18. Our
products and services are not intended for individuals under 18 years of age.

Personal data is obtained as a result of the data subject’s interaction with our services.
Refusal to provide personal data may result in our inability to deliver our products and
services or may lead to a diminished user experience.

Each data subject has the right to file a complaint in the event of a personal data breach,
misuse, or any violation of applicable personal data protection laws.
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L Legal Basis for Processing and Categories of Data
a. Conclusion and Execution of a Contract with the User

When a user takes steps to enter into a service agreement with us—whether by submitting
a request through our website or in writing—it is necessary to collect personal data
including name, contact, and identification information (full name, unique citizen number,
email, phone number, residential address, and other relevant data). This data is required for
establishing communication necessary for contract execution and/or user registration in our
database. It is also used in further processes related to receivables management.

Additionally, we may process data of individuals who are in a business relationship with us,
those who submit their resumes for employment consideration, as well as data of
individuals with outstanding obligations to a creditor we represent. This includes all relevant
personal data, such as full name, unique citizen number, residential address, etc.

b. Processing of Contact Data Provided by Our Clients

We may process the contact data of individuals, which has been provided to us by our
clients. Consent for such processing may be withdrawn at any time, in which case data
processing will cease unless there is a legitimate interest or other legal basis for continuing
the processing.

Consent is requested only for processing not necessary for contract performance or legal
obligations. The withdrawal of consent does not affect the lawfulness of processing
conducted prior to the withdrawal. Withdrawal is simple and free of charge.

c. Data Retention Period
All data is retained for as long as necessary to fulfill the purpose for which it was collected.
d. Profiling

We maintain user profiles as necessary for providing debt settlement-related services. No
automated decision-making based on profiling is conducted.

Profiling is used solely for receivables analysis and debt collection management, without
automated decisions producing legal or similar effects on the data subject.

e. Recipients of Personal Data

Personal data may be shared under strict conditions and legal obligations with the
following recipients:

. Our employees;
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. Hosting service providers;

. Technical support providers;

. Partners engaged as contractual processors for service provision;

. Data management service providers;

. Competent government authorities.

All third parties processing data on our behalf are contractually bound by data processing
agreements in accordance with the law.

II. Sensitive Information

We do not process personal data relating to: racial or ethnic origin, political opinions,
religious or philosophical beliefs, trade union membership, genetic data, biometric and
health data, or data concerning a person'’s sex life or sexual orientation.

ITI. Right of Access
The right of access allows each data subject to request the following information from us:
. Whether their data is being processed;

. Which data is being processed;

. The recipients or categories of recipients of their personal data;
. The data retention period;
. The existence and nature of rights to rectification, erasure, restriction of processing,

and objection;

. The existence of the right to file a complaint with a supervisory authority;
. The data source, if not collected directly from the data subject;
. The existence of safeguards related to data transfers to third countries or

international organizations.
Data subjects also have the right to:

. Data portability;
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. Restriction of processing;

. Object to data processing;

. Not be subject to a decision based solely on automated processing, including

profiling.

IV. Data Transfers Outside the Country

In cases of personal data transfers to third countries or international organizations, such
transfers are carried out in accordance with the Law on Personal Data Protection (ZZPL) and
the General Data Protection Regulation (GDPR), using safeguards such as Standard
Contractual Clauses, adequacy decisions, or the explicit consent of the data subject.

V. Cookies and Tracking

If we use cookies or similar technologies on our website, users will be notified via a cookie
banner, with the option to grant or deny consent.

VI. Data Protection Measures

We implement the following measures to ensure the security of personal data and prevent
data breaches, misuse, or violations of data subject rights:

. This Policy is made available to all persons or entities processing personal data.
. Our employees and contractors are obligated to handle personal data responsibly.
. We provide guidance to employees, data subjects, and partners regarding

compliance with this Policy.

. Unauthorized access to personal data is strictly prohibited.

. Only reliable and tested software is used for personal data processing.

. We assess technical and organizational risks related to data processing prior to
initiation.

. All actions related to data processing are conducted through secure user accounts.

. We ensure data processing can be suspended or data withdrawn from processing if

there is suspicion of non-compliance with applicable laws.
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. For any business process change, we evaluate its impact on data processing and
compliance with this Policy.

. All data storage locations and devices are secure environments.
. We apply encryption to particularly sensitive personal data.
. We ensure continuous confidentiality, integrity, availability, and resilience of

processing systems and services.

VII. Contact Information for the Data Protection Officer

The Company has appointed a Data Protection Officer.

For any questions, requests, or concerns regarding the processing of personal data, please
contact us at:

Name and Surname: Nemanja Bezarevi¢

Email: info@mbacgroup.rs
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